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Welcome Our New Partner 

 

We are excited to announce that Insurance Corporation of British Columbia (ICBC) has partnered with IAA to 

offer a transparent and accessible auction process. This partnership will enable buyers to search, view, bid, 

purchase and pay for ICBC salvage items online. 

 
Mark your calendars for our first official ICBC sale on Monday, April 28, with daily auctions held every 

Monday, Wednesday, and Friday thereafter. 

 

What Does This Mean for You? 

 
All ICBC s alvage items will be exclusively available through the IAA online auction platform, IAA 

AuctionNow™. This means you will have the convenience of completing the entire process from the 

comfort of your home, office and anywhere in between on your desktop or mobile device. 

 
This open-bidding model will allow you to make more informed buying decisions by following along in real-

time during auctions, as well as using the pre-bid and maximum bid features. 

 
Registration 

 
You will need to register as a Licensed Business Buyer (dealers or automotive related businesses only) to be 

able to bid on and buy ICBC salvage items. 

 
Already an IAA Registered Buyer? 

 
You wil l  have full access to bid on and buy ICBC vehicles (excluding all public buyer accounts, as ICBC does 

not sell to those account holders) through our exclusive weekly sales upon successfully accepting our updated 

terms and conditions, as explained on the following page. 

 
ICBC Buyers Located in British Columbia 

 
The annual registration fee will be waived for ICBC buyers located in  Br i t i sh Columbia  who register 

with IAA. 

 

Register with IAA Today |  C L I C K  H E R E  |  

  

 

https://ca.iaai.com/Account/Register
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Update to our Policies, Terms and 
Conditions  
 
Dear IAA Buyer, 
 
We recently updated our policies to remain current with regulations and industry practices. We are writing to 

inform you of these updates. In both cases you, must accept the following terms and conditions to participate in 

these sales: 

• ICBC (Insurance Corporation of British Columbia) Terms and Conditions 

 

IAA will be hosting ICBC exclusive sales beginning Monday, April 28, 2025. We look forward to providing you 

with this expanded buying opportunity and supply in the Province of British Columbia.  

 

When you login on or after Tuesday, April 8, you will be prompted to review and accept the terms and policies 

mentioned above. Acceptance of all policies is required for auction access, including acceptance of ICBC terms 

and conditions. 

 

If you have any questions, please contact our Help Desk:  

Phone: 1-866-485-4285 | Email: Services_CA@iaai.com 

Hours: Mon-Fri 7:00am-7:00pm CST | Sat 8:00am-5:00pm CST | Sun Closed 

 
Thank you, 

Team IAA 

 

mailto:Services_CA@iaai.com
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